AlpacaEASE has been praised by users on Alpacasite and AlpacaNation forums.
Here’s what just a few of our users have to say:

"Alpacaease is very easy to use, and keeps track of everything that is important to me. The lists that
I can print out for prospective customers or for those who board animals with me are very
impressive. Great product.”

Linda Gardner, Blue Moon Ranch, Woodland, UT

"You have written an easy-to-use, very good alpaca management program with some very useful
features.”
Paul Shetler, Corona Trail Alpacas, Tabernash, CO

"“"You can put me on the satisfied customer list....I have posted twice to Alpacasite about your
software, said how much I like it and I'm not sorry I bought it....I've had some that I was sorry.”
Gayle Dumas, The Fuzzy Farm, Saluda, VA

"My first feedback is that I think it is wonderful that you are so prompt and sincere. Thank YOU for
being available for questions. I will inform all of our clients about AlpacaEase.”
Tammy Hiben, Hiben Hollow Alpacas, Boyceville, WI

"This is a terrific, easy to use program. Even though we had over eight years of records to put into
the database, we found the program user friendly and forgiving of our input errors. Customer
support has been fantastic! I look forward to future upgrades."

Donna Pearre, Avalon Farm Alpacas, Skandia, MI

"I am very happy with the program.”
Amanda Evans, Sagebrush Alpacas, Santa Fe, NM

"“Your program is great...”
David Sano, Mt Baker Suri Alpacas, Bellingham, WA

"Love the software, much easier to use than [other], also better backup. I've lost all data twice
with [other].
Kathy Trevor, Katrobe Alpacas, Victoria, Australia

“"Thanks for doing all the work. It would have taken all year just to produce what you did.”
Jack Loduca, Rancho Calveras Alpacas, Valley Springs, CA

"I would like to purchase my trial copy of AlpacaEase. I have entered files and like the way the
program works, you did a great job.”
Darwin & Doris Kell, Bent Pine Alpaca Farm, Carlisle, PA

"This is a filemaker program which pleases me greatly...have been playing around a lot in the last
hour...looks like a slam dunk... Great job!!1!”
Lin Murray, Lassen View Alpacas, Cottonwood, CA

"I love what I have seen and used in AlpacaEase so far! You have done a commendable job
designing this easy to use software program! Now you rank right up there with Ken and Amorette
Halley (creator's of AlpacaNation) for alpaca info GODLINESS... Wish I would have thought of (or
been able to create) it...”

Nicole Glatfelter and Christina Black, Great Escape Alpaca Ranch LLC, Emmitsburg, MD

"We found AlpacaEASE on the internet and we have already recommended it to every alpaca farm
we visit with. Thanks!
Carol Keehan and Joanna Meadows, Alpacas of Royal Crest, Genoa City, WI

"We are very impressed with your program and have recommended it to all our Alpaca friends. I
think of all the systems I have seen, yours is by far the best, simple to use and if I had no problems
using the program then any one can use it with EASE”

Sharon Donaldson, Ausled Alpacas, Australia



"Thanks so much. You have done a fabulous job on this package - I can't wait until I get all my info
entered. I will feel so absolutely organized at that point!”
Diane Hoschler, Double Diamond Alpacas, Clarksburg, CA

"Very comprehensive herd management software package with an easy to use interface. At last,
everything in one place!! Technical support is prompt and excellent. Thanks, Ellen. AlpacaEase is
great! LOVE the new changes, they are all excellent!"

Lori Marcin, Thunder Ridge Alpacas, Greene, NY

"I am loving this software and finding it intuitively easy to understand and apply to my herd... As a
software program to use "right out of the box," it is great.”
Connie Tedrow, Sunrock Suri Alpaca Farm, Spokane, WA

"I received the update and it is wonderful. You are developing such a good product.”
Rosalind Batley, Alpacas of Windswept Farm, Hilliard, OH

"Compared to Herdmaster I find alpacaease far easier to use. I find it much easier to go back and
change details with your program and it holds the same if not more info then herdmasters...Another
thing I am sure you have over most other programs is excellent customer service! It is quite frankly
practically top of our requirements, so thank you.”

Leah Entwistle, Beauvautrait Alpacas, Gloucestershire, UK

“"Thank you. I really like the program. It is easy to use.”
Kathy Moskal, Rainbow Fiber Farm, Chelsea, MI

"Thanks so much for sending me your software, AlpacaEASE. It has been wonderful to use.
Excellent job, and congratulations.”
Mary E Meacher, Walnut Valley Alpacas, Ballston Lake, NY

"I personally have tried all of them. Some are very intense to use, while others are easy to use but
lack certain things us breeders want and need. My comment on this program would be "I Love it".
Ellen, the designer, asked me during development what things I felt were most important to folks
that use tracking software. My answer was simple. Allow the user to be able to edit "everything".
Create your own fields like pasture 5, or lower pasture, or pasture up by the mailbox. All these fields
can be edited to fit YOUR FARM. So far I love it. I track all my births, breedings, weights, even send
out monthly invoices with my farms logo on it. Pretty cool. "

John Malkus, Alpaca de la Pacifica, Somis, CA

"I have played around a bit with the program and I absolutely love it. Congratulations, you have a
big hit on your hands. I'm finally going to enjoy keeping my records.”
Sharon Mackey, Angelic777Alpaca, Vancouver, WA

"I really REALLY like your software. After using [another program] for 4 years this is easier to
navigate and add information. One of the many things I really appreciate about this software is that
it’s so very user friendly. I was really frustrated with [the other] and I lost my total database 3
times! I also like that you can go directly to your herd management instead of spreading “"trees” of
information before you even get to the desired animal. This is a terrific product...”

Janice Shehan, Buttercup Lane Alpacas, Taneytown, MD

"I still just LOVE AlpacaEase. I use it all the time. Thanks for the wonderful product.”
Marie Smith, Stone Mist Alpacas, Sherwood, OR

"THANK YOU, THANK YOU, THANK You!!!! If I could make that in flashing lights I would! The
screens are beautiful and extremely readable. I am a very happy camper. :) Words cannot express
my deep appreciation. I love AlpacaEASE!"”

Donna Dachuk, Black Diamond Alpacas, Brentwood, CA

"Not only does it work but it works well! I have everything on here already. I love it. I'm very
pleased with my purchase and stayed up until 2 am playing with it.”
Dawn Dolpp, Mada Verni Alpacas, Tonawanda, NY



"I am glad I selected your product. I worked in Boston in the investment business and never had
support like this. You’re the best.”
Ryen G. Munro, Tripping Ghome Farm LLC, Freeport, ME

"I'd like to let you know how much I have been enjoying the AlpacaEase software. I have been so
pleased with this software. I had been reluctant to try something like this, but I can't be happier
with it. It has been working out great for our farm and business.”

Suzanne Backer, Country Haven Farm Alpacas, Ft. Collins, CO

"Thanks so much for your help! I really appreciate your great service and quick responses. Not to
mention your awesome software program. I have recommended you over and over again and put
you in our sales package. Keep up the great work!”

Heather Smith, Huckland Alpaca Ranch, Mora, NM

"I am getting along with Alpacaease well. I have a lot of my herd data entered, and find it very easy
to use. Its kind of like Christmas to discover new features as I go along.”
Jim Marshall, Snow White Alpacas, Shingle Springs, CA

"I am loving your program. I have decided after just one day of playing with AlpacaEASE that 1
want to purchase it. Thanks for making this so easy.“
George Justus, Southern Sun Breeding Company, Pamplin, VA

"I received your wonderful software a few weeks ago. I have started to input my data and plug
around the program. I think it will be a great help. I can see you took into consideration those of us
not so computer literate."

Steve Young, Pipecreek Farm, Sunman, IN

"This program is terrific. I've been using it every day since I got it and don't think I can live without
it! Thanks much”
LuAnn Lumsden, Chesapeake Alpacas, Stevensville, MD

"Pam and I are still totally sold on AlpacaEase and couldn’t get along without it for our little herd. I
recently purchased a couple of females from one of the premier breeders in California and a couple
of days ago, when I asked about West Nile vaccinations, they had no records of who or who had not
yet received their boosters for this year. Sad. It seems so simple to keep good, accurate and up to
date information with a product such as AlpacaEase.”

Rick and Pam Brady, Oak Valley Alpacas, Valley Springs, CA

"I really appreciate the ease and convenience of using Alpacaease. Thanks for a really helpful
product!!”
Judy Dick, Walnut Knoll Farm, Canon, GA

"I certainly want the new version/upgrade. I've been using your program since it came out & I think
it's just great. I also look forward to using things you've put into the new release.”
Teri Johnson, Alpacas del Rio, Oak View, CA

"We LOVE HerdEASE! We had a sick Alpaca and were able to print off his records quickly before
taking him to the State Vet Teaching Hospital.”
Diane Creek and Linda Ochs, Meadowlark Alpacas, Topeka, KS

"AlpacaEase has made herd management (and thus my life) much easier. Thanks for doing such a
great job.”
Allie Neas, Eye Dazzler Alpacas, Westcliffe, CO

“Just a thank you for helping me get it together today!!!! Appreciate all your patience and support”
Cheryl Dove, GreenAcresAlpacas of Loomis, Loomis, CA

"I can't rave enough about your application....and how much I like the application! It is really the
best!”



William Monohon, Willowmere Farm, Oregon City, OR

“Just wanted to say thank you for your time and patience the other day, rescuing my files, updating
my program and advising me. I got my flash drive and created my backup today with no problems.
Thank you so much for helping me.”

Heather Soly, Black Mountain Alpacas, Crossville, TN

"I have version 2.2 and I have only used it once, but immediately fell in love with it. Other
programs are not as alpaca friendly as this program is.”
Paula Lewis, Blue Heaven Alpacas, Ashtabula, OH

"I felt so brilliant the other day when another farm asked for info on a breeding that had been done
here with their herdsire. I was able to fax the breeding report, notes and all. They were
impressed!”

Helen Hornbake, Alpacas of Gettysburg, Gettysburg, PA

“"Thanks a million Ellen for a great program. You've done a superb job and your assistance is
invaluable!”
Jill Bergman, Alpine Alpacas, Alpine, UT

“"Thank you for all your help! You are so easy to work with that I recommend your program over all
the other alpaca herd management programs.”
Cheryl Palmentera, C R Alpacas Inc, Chagrin Falls, OH

“"Thanks for such a great program and for your continued software upgrades and support!”
Robert and Helen Bratt, Diamond B Alpacas, Tetonia, ID

“"Ellen - I really love this program. I was using another and it doesn’'t compare to the versatility I
have found with yours. We have been struggling for 2 years with our tax receipts and finally instead
of setting up multiple spreadsheets, I can just key in each entry and the program does the
rest. Thanks for such a great product.”

Andrea Shuffield, Sunflower Hills Alpaca Ranch, Tonganoxie, KS

“Just a quick note to tell you that I went to the Tax Man yesterday, and I can't thank you enough for
the great program. It made the taxes for our business a breeze!”
Debbie Bartman, Snowline Alpacas, Spokane Valley, WA

"I am SOOO0O0OO happy with this program. I have recommended it to a friend who was using the
"other" program as I was. I have not really run into any problems yet. I have not explored
everything, but so far so good. I even wrote my first invoice!!ll Thanks."”

Dee Dee and Bill Greer, Rivanna River Farm, LLC, Ruckersville, VA

"I was wondering if you guys have flyers or demos that I can put up at the ranch when I get it
together & open that has the herdease & website package info on it. I could put demo cd's and/or
flyers out. I think your program and web design and service are great!"

Jennifer Rushing, Jenncria Ranch, Pahrump, NV

"Just got the herdease cd you sent me and spent the week-end uploading lots of info! I love it! It
was easy...even for a computer illiterate person like me!”
Teresa Reynolds, Bear Garden Farms, Capon Bridge, WV

"I knew within the first 30 minutes I had to have this program! I will recommend it to all our
breeders! Thank you.”
Charlotte McKellips, Dodge City Alpaca Ranch, LLC, Baldwin, MI

"I use AlpacaEase daily and invoicing has been fantastic as well as the financia.. All I had to do is a
report to attach for my CPA to do my taxes... I absolutely love it. "
Lisa Walton, Great American Alpacas, Marion, TX

"“Your program has made such a difference in my ability to handle a herd of 50 of my own alpacas
and 30+ outside breeders and still offer the customer service that I want to give my customers. 1



can't imagine doing business without your software. Thanks again for all you have done for our
industry.”
Vicki Trimberger, Mystic Springs Ranch, De Pere, WI

"We purchased our software and have all of our information entered now. We are really enjoying
the software and know that it will be a great asset for our business. Thanks for all your assistance
and for creating such a useful and efficient software.”

Eddie and Gale Etherton, The Shepherd’s Criations Alpaca Farm, Shepherdsville, KY

"As of right now I have my whole herd in the latest version and your fixes are working well. I
appreciate the enhancements! I had tried several herd management tools before Ease and was
never satisfied until I picked up your product. Now I like it even better!!!”

Jane Nuessen, Yellow Brick Road Alpacas, Burlington, KS

“"Since we purchased this program from you it has been the biggest help. We have nothing but great
things to say about this software. All the reports, ancestry, and information that you can log in is so
wonderful. It has made my job of book keeping so much easier! Thank you all for your help and for
this great program. If you ever need to have anyone contact me about the software, as far as the
ease of use and the quality, please don't hesitate. I will definitely put in a good word for the
AlpacaEase program!!”

Ben Augustyn, Augustyn Acres, Kannapolis, NC

"I have found that your program is the most complete and friendly to use program out there. I am
very glad to have found a software program that works great and help us manage almost everything
for our beloved little critters! Support is also important and I can truly say that we have it, fast
responses and really fast fixes (!11), is truly and greatly appreciated.”

Louise Smith, Un Brin d'Alpagas / A Bit of Alpacas, Quebec, Canada

"GREAT BIG THANK YOU for developing AlpacaEase!!!! Our farm is a small farm. Your software has
made it very easy to keep track of what’s going on. We have sold an alpaca. It was easy to give the
new owners all information on the animal.”

Cindy Yockey, Peoh Point Alpaca Farm, Renton, WA

"We pulled demos on several different software management programs and felt yours offered the

most comprehensive, best format and user friendly application. In addition, this program was

recommended by other breeders. We are very excited about getting started on this program.”
Deborah Dassler, Rockin’ D Alpaca Acres, Santa Teresa, NM

“If anyone wants to contact me to be reassured about buying your program, please tell them not to
hesitate. Before I used your program I was at my wits end. This is the best program I have ever
used. Also, your helpfulness in answering my questions makes it easier to work with. THANK YOU!
THANK YOU! THANK YouU!”

Sarah Pinkerton, Rockford Bay Ranch, Coeur d’Alene, ID

"Wow - has Alpaca Ease made things EASY!! Even though I only have a few animals, this has made
it wonderfully easy to keep track of information! When I begin to sell, I can call up all info on an
animal without having to shuffle papers, check different places, or rush - I can just click a few
buttons, and, WALAH!! there it is!”

Terri Kinka, Golden Glen Alpacas, Lititz, PA



