
Fill out and submit the download form.   
 
Select The PC or MAC download option. 
 
PC: 
In the Download box, select SAVE  
Set the "Save In" or "Save To" box to Desktop   
Click SAVE  
When the download completes, close your internet browser and go to your desktop  
 
Unzip the “AlpacaEASE PC” folder that downloaded to your desktop  
 (right-click and select Extract All) 
Open the unzipped “AlpacaEASE PC” folder. 
Double-click the “Install” file. 
If you get a “Publisher cannot verify..” message from your PC, select “Run” 
Follow the AlpacaEASE installation screen prompts 
 
 
MAC:   
The download should start immediately.   
When the download completes, unzip the downloaded “AlpacaEASE MAC” folder 
Open the unzipped “AlpacaEASE MAC” folder. 
 
 
Contact Ellen at 661-718-3370 if you need assistance or have any questions. 


